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1.1 . About PMUY 

Pradhan Mantri Uijwala Yojana (PMUY) aims to safeguard the health of women & 

children by providing them with a clean cooking fuel - LPG, so that they don't have 
to compromise their health in smoky kitchens or wander in unsafe areas collecting 
firewood . 

Pradhan Mantri Ujjwala Yojana was launched by Hon'ble Prime Minister Shri 
Narendra Modi on May 1st, 2016 in Ballia , Uttar Pradesh. Under this scheme, 5 Cr 
LPG connections will be provided to BPL families with a support of Rs.1600 per 
connection in the next 3 years. 

Ensuring women's empowerment, especially in rural India, the connections will be 
issued in the name of women of the households. Rs. 8000 Cr. has been allocated 
towards the implementation of the scheme. Identification of the BPL families will be 
done through Socio Economic Caste Census Data. 

PMUY is likely to result in an additional employment of around 1 Lakh and provide 
business opportunity of at least Rs. 10,000 Cr. over the next 3 Years to the Indian 
Industry. Launch of this scheme will also provide a great boost to the 'Make in India' 
campaign as all the manufacturers of cylinders, gas stoves, regulators, and gas hose 
are domestic. 

1.2. Need for Pradhan Mantri Ujjwala Yojana 

India is home to more than 24 Crore households out of which about 10 Crore 
households are still deprived of LPG as cooking fuel and have to rely on firewood, 
coal, dung - cakes etc. as primary source of cooking. The smoke from burning such 
fuels causes alarming household pollution and adversely affects the health of 
Women & children causing several respiratory diseases/ disorders. As per a WHO 
report, smoke inhaled by women from unclean fuel is equivalent to burning 400 
cigarettes in an hour. In addition, women and children have to go through the 
drudgery of collecting firewood. 
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2. Pradhan Mantri Ujjwala Yojana {PMUY) 
2.1. Objective of PM UY Scheme 

The main objective of Ujjwala Yojana is providing LPG connections to women from 
BPL (Below Poverty Line) households. The government has set a target of 5 Crore 
LPG connections to be distributed to the BPL households across the country under 
the scheme. Union budget 2016-17 allocated Rs. 2000 Crore to provide free LPG 
connections to 1.5 Crore Women belonging to BPL families during the year 2016-17. 
Some of the other objectives of the scheme are 

• 	 Empowering women and protecting their health. 

• 	 Reducing the serious health hazards associated with cooking based on fossil 
fuel. 

• 	 Reducing the number of deaths in India due to unclean cooking fuel. 

• 	 Preventing young children from significant number of acute respiratory 
illnesses caused due to indoor air pollution by burning the fossil fuel. 

2.2. Benefits of PMUY Scheme 

The benefits of PMUY scheme are as follows 

• 	 Providing LPG connections to BPL families will ensure a global coverage of 
cooking gas in different parts of the country. 

• 	 It will empower women and improve their basic health condition. 

• 	 It will reduce drudgery and the overall time that is otherwise spent on cooking 
food and they will be able to use the time saved in productive pursuits . 

• 	 It will also provide employment to rural youth in the supply chain of cooking 
gas. 

2.3. Financial Assistance under PMUY Scheme 

Central government of India is financing the cost for Security deposit for cylinder and 
Pressure Regulator, the cost of Suraksha Hose pipe, DGCC book, installation and 
administrative charges on one-time basis, the total maximum cost of new connection 
borne by the Government is Rs 1600/- for a 14.2 Kg connection. 

2.4. Beneficiaries for PMUY Scheme 

• 	 The beneficiary for the scheme would be a women belonging to the BPL 
household. 

• 	 She should be a permanent resident of India and above the age of 18 years 

• 	 The household of beneficiary should not already own a LPG connection in 
anyone's name in the household . . 

• 	 Monthly household income of the BPL family should not exceed a certain level 
as defined by the state governments and union territories. 

• The beneficiary's data should match with the BPL data with Oil Marketing 
Companies as per the SECC-2011 database. 
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• 	 The beneficiary should not have availed similar benefits in any other 
Government scheme. 

2.5. Insurance Policy Coverage for LPG accidents 

Oil Industry has developed Public Liability Insurance Policy on oil Industry basis to 
provide speedy relief to the registered/affected persons in case of LPG related 
accidents by the concerned Insurance Companies. The Insurance policies taken by 
OMCs are Public Liability policies and not in the name of any individual LPG 

customer. 

The expenditure towards payment of premium for the above Insurance policies is 
incurred by distributors/OMCs on their own and is not separately recovered from the 
customer. 

Limit of Liability: 

Personal Accident cover to third parties and LPG customers and property damage at 

authorized customers' registered premises: 

a. Personal Accident : Rs.6,00,000 per person per event in case of death 

b. Medical expenses: Max Rs.2,00,000 per person (Limited to Rs 30,00,000/­

per event) 

c. Property damage: Max. Rs. 200,000/- per event at authorized customers' 

registered premises. 

d. 	Per year in aggregate: Rs. 10 Crore. 

Claim procedure: 

• 	 Any accident involving consumer's LPG installation should be forthwith 
intimated to the distributor from whom the consumer received supply. 

• 	 Concerned distributor I Area Office, after preliminary inquiry will in turn notify 
the local office of the concerned Insurance Company for further action 
towards processing the claim as per terms of the Insurance policy. 

• 	 Consumers are not required to apply to Insurance Company or to contact 
them directly. 

• 	 Consumer is required to submit to the Oil Company the relevant documents 
viz. in case of death - originals of Death Certificate(s) and Post Mortem 
report(s) /Coroners report/Inquest report, as applicable; in case of injuries ­
Doctors' Prescriptions in original supporting the purchase of medicines, 
original Medical Bills, Discharge Card in original and any other documents 
related to hospitalization. 

• 	 In case of property damage at customers' registered premises, the Insurance 
Company appoints their Surveyor to assess the loss. 
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Note: Claims are settled based upon merit of each case. The concerned 
Insurance Company takes decision regarding settlement of the claim as per the 
provisions of Insurance Policy. 

2.6. Impediments 

• 	 The consumers, who do not have Bank Account with any of the bank listed by 
National Payment Corporation of India (NPCI) either for Aadhaar Payment 
Bridge (APB) or National Automated Clearing House (NACH) based 
payments. 

• 	 The consumers, who are not, listed in the SECC data. 
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In 2011 a census was conducted through a comprehensive programme involving the 
Ministry of Rural Development, Ministry of Housing and Urban Poverty Alleviation, 
The Office of the Registrar General and Census Commissioner, India and the State 
Governments. The Ministry of Rural Development Government of India commenced 
the Socio Economic and Caste Census (SECC) 2011, in June 2011 through a 
comprehensive door to door enumeration across the country. This is the first time 
such a comprehensive exercise has been carried out for both rural and urban India. 
It is also expected to generate information on a large number of social and economic 
indicators relating to households across the country. 

Following are the Objectives of the SECC: 

1. 	 To enable ranking of households based on their socio economic status. 

2. 	 To make available authentic information on caste wise population 
enumeration. 

3. 	 To make available authentic information regarding the socio - economic 
condition and education of various castes and sections of population. 

3.1. SECC Deprivation Indicators 

The seven Deprivation Indicators identified by SECC are: 

1. Households with only one room, kucha walls and kucha roof 

2. No adult members between ages of 16 and 59 

3. Female headed households with no adult male member between 16 and 59 

4. Households with disabled member and no able bodied member 

5. SC/ST Households 

6. Households with no literate adult above 25 years 

7. Landless households deriving a major part of their income from manual casual 
labour. 

3.2. Rural 

For PMUY, the Deprivation criteria having the following Inclusions & Exclusions on 
the rural household data will be applicable: 

1. 	 SECC data of rural households will be used. 
2. 	 Exclude the data with the Compulsory Exclusion criteria, that means if any 

one of the Exclusion criteria is fulfilling for the households, the same will be 
excluded as they are not considered as poor. 

3. 	 Similarly, exclude the data with the Compulsory Inclusion criteria, which 
means if any one of Inclusion criteria is fulfilling for households will be 
excluded as they are not the beneficiaries of said scheme. 

4. 	Filter out zero Deprivation households. 
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5. 	Hence Balance households (which are with at least one Deprivation 
households) will be eligible as beneficiaries of the scheme. 

3.3. 	 Urban 

Note: Details to be added after seeking confirmation of Guidelines from MoRD. 

3.4. 	 SECC Statistics at a Glance 

SECC-2011 is a study of socio economic status of rural and urban households and 
allows ranking of households based on predefined parameters. SECC 2011 has 
three census components which were conducted by three separate authorities but 
under the overall coordination of Department of Rural Development in the 
Government of India. Census in Rural Area has been conducted by the Department 
of Rural Development (DoRD). Census in Urban areas is under the administrative 
jurisdiction of the Ministry of Housing and Urban Poverty Alleviation (MoHUPA). 
Caste Census is under the administrative control of Ministry of Home Affairs: 
Registrar General of India (RGI) and Census Commissioner of India. 

The Ministry of Rural Development Government of India commenced the Socio 
Economic and Caste Census (SECC) 2011, in June 2011 through a comprehensive 
door to door enumeration across the country. This is the first time such a 
comprehensive exercise has been carried out for both rural and urban India. It is also 
expected to generate information on a large number of social and economic 
indicators relating to households across the country. 

• 	 Total Households in the Country = 24.49 Crore 

• 	 Total Rural Households = 17.97 Crore (73.40%) 

• 	 Households Excluded = 07.07 Crore (39.36%) 

• 	 Automatically Included = 0.16 Crore (0.91%) 

• 	 Considered for Deprivation = 10.73 Crore (59.73%) 


- Not reporting Deprivation = 02.01 Crore (11 .20%) 


• 	 Household with Deprivations = 08.72 Crore (48.53%) 

- Households with at least 1Deprivation = 08.72 Crore (48.53%) 

- Households with at least 2 Deprivation =5.36 Crore (29.80%) 

- Households with at least 3 Deprivation =2.35 Crore (13.09%) 

- Households with at least 4 Deprivation =0.70 Crore (3.87%) 

- Households with at least 5 Deprivation =0.14 Crore (0 .80%) 

- Households with at least 6 Deprivation =0.02 Crore (0.14%) 

- Households with all the 7 Deprivations =12,924 (0 .01%) 
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3.5. Process of collection of data through SECC 

Process of collection of data through SECC is as follows: 
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• 	 District Magistrate will formulate a District/Town Plan and a Communication 
Plan. 

• 	 24 lakh Enumeration Blocks (EB) will be used for the SECC, 2011- each 
Enumeration Block has roughly 125 households. These are the same 
Enumeration Blocks that were formed during the Census 2011. The 
enumerators will be provided copies of the layout maps and Abridged House 
List prepared during Census 2011. This will ensure complete coverage of the 
area. 

• 	 Enumerators will be trained to conduct the SECC, 2011. 

• 	 Each Enumerator will be assigned 4 Enumeration Blocks, and every 6 
Enumerators will be assigned to one Supervisor. 

• 	 Enumerators will visit every household identified in the Enumeration Block 
and canvas the questionnaire. They will also reach out to homeless 
populations (e.g. people living in railway stations, roadsides etc. 

• 	 A data entry operator will accompany each Enumerator. 

• 	 The data will be captured directly on an electronic handheld device (a tablet 
PC). The hand held device will have the scanned images of the forms filled up 
for National Population Register (NPR). This will also ensure complete and 
accurate coverage. 

• 	 The information (held in the tablet PC) will be read out to the respondent, who 
will verify it. A printed acknowledgement slip, signed by the Enumerator and 
Data Entry Operator will be given to the respondent. 

• 	 Collected data will be verified in the Panchayat. 

• 	 After all the information is collected from an Enumeration Block, a draft 
publication list will be prepared for verification. 

• 	 Within a week of publication of the draft list, the list will be read out at the 
Gram Sabha in all rural areas. 

• 	 Any person can file claims/objections and information furnished before 
designated officers for this purpose. The draft list will be made available at the 
Gram Panchayat, Block Development Office, Charge Centre and District 
Collector's Offices. 

• 	 The list will also be uploaded on the NIC/State Government/MoRD/MoHUPA 
websites. This will aid transparency and increase accountability. 

3.6. How to download the SECC Data 

SECC data can be downloaded from the URL 
http://lpgdedupe.nic.in/secc/secc data.html.This URL has a ready reckoner for target 
consumers and villages under respective district of the state. 

Process to download the SECC Data is as follows: 

• 	 Distributors/Consumers should visit the above mentioned website. 

• 	 Select the respective state from the list of state given in left side of the home 
page. 
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• 	 The details of the respective state will be displayed on the right side of the 
page. 

• 	 Distributors/ Consumer should click the "Date" column against the district for 
which SECC data to be downloaded. 

Given below is the snapshot of the website having the details of the SECC data. 

Distributors may also download the SECC data from the URL: 
http://lpgdedupe.nic.in/UJJWALA. 

The portal is secured and need credentials to login. NIC has provided the login 
credentials to the distributors. 
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4.1. Application Procedure for Pradhan Mantri Ujjwala Yojana 

Process to apply for connection under the Pradhan Mantri Ujjwala Yojana is given 
below: 

• 	 The eligible/interested BPL candidates can go to nearest LPG outlet or 
distribution centre and avail the prescribed Ujjwala Yojana application form for 
free. 

• 	 The women applicant then need to fill her name, contact details, Aadhaar 
Number, Jan Ohan I Bank account number, other details and declaration form 
at the end of the application form. 

• 	 Applicant can opt for any one of the two cylinder options i.e. 14.2KG or 5KG. 

• 	 Attach the required documents such as, copy of Aadhaar card, bank account 
statement/passbook, residence proof in form of electricity I telephone I water 
bill or lease agreement or house registration document or flat 
allotment/possession letter. 

• 	 Submit the completed application form along with the attached documents at 
the preferred LPG outlet. 

• 	 The applicant details will be matched against the SECC-2011 data for 
eligibility by LPG field officials. Ujjwala Yojana list of eligible BPL candidates 
can be verified by checking the name in SECC-2011 data available on NIC 
website. 

• 	 Oil marketing company will then undertake de-duplication exercise 
electronically and other measures for due diligence for a new LPG 
connection. 

• 	 If the applicant is found to be eligible, the connection will be issued by the oil 
marketing company. 

• 	 The cost of connection will be borne by the Government. 

• 	 The applicants can also chose EMI option to cover the cost of stove and first 
refill of LPG cylinder. 

4.2. Application forms 

Application forms for getting the LPG connection and availing loan on Refill/LPG 
stove under the PMUY from distributors are available at LPG outlets/agencies across 
the country. 

Application forms can also be downloaded from the PMUY website, 
http://www.pmujjwalayo jana.com. 

Forms are available in Hindi and English languages. Below is the snapshot of PMUY 
website illustrating "Download Forms" section. 
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5. Safety Precautions 

While using cooking1 gas following safety measures should be practiced by
I 

consumers: 

• 	 Cylinder must be always kept in vertical position, away from any source of 
heat and in a ventilated place. 

• 	 The hot plate should always be placed on a platform (made of non-flammable 
material) above the cylinder level. 

• 	 Always remember to switch off the pressure regulator when the stove is not in 
use, especially at night. Never tamper with or try to repair the cylinder or allied 
equipment yourself. 

• 	 Make sure all parts of the installation are in good condition. If anything seems 
wrong with any part, call for the distributor's trained mechanic. 

• 	 It is safer to wear cotton clothing while working in the kitchen. Use of dupatta, 
sari or cloth to handle utensils could be a fire hazard. 

• 	 Wearing a fire retardant apron while cooking is a safe practice. 

• 	 Children must be kept away from the installation while cooking. 

• 	 Use only ISi marked HOT PLATES. 

• 	 Never leave the hotplate unattended while in use as the burner flame could 
get extinguished due to overflow of cooking material or even gust of wind. 
This would lead leakage of Gas from the burner. The accumulated gas could 
get ignited by the second/other burner in operation or any other source of 
ignition, resulting in fire. 

• 	 Fry Pan I Pressure Cooker should be placed in a manner so that their handle 
is away from the flame. 

• 	 Plastic items must be kept away from the gas stove. 

• 	 Rubber tube is the weakest link in a LPG connection. It must be regularly 
checked and changed immediately in case any visible cracks I damage are 
noticed. Use of "SURAKSHA'' LPG hose sold by LPG distributor is 
recommended for its enhanced safety features and longer life. Rubber Tube, 
if used, must be ISi approved. 

• 	 As a rule, the rubber tube must be replaced every two years and 'Suraksha' 
LPG hose every five years. 

• 	 The safety cap must always be put on the valve of the unused cylinders, 
whether full or empty. 

Spare a little of your time during Cylinder Delivery at your residence 
• 	 At the time of taking refill delivery, you must satisfy yourself with the condition 

of the cylinder seal and weight. 

• 	 Once you acknowledge the cylinder has the seal intact, correct weight & in 
good condition, the deliveryman will break open the seal in your presence and 
check that the cylinder is sound and fit for use. 
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• 	 You must insist on getting the cylinder connected to the regulator (DPR) and 
have the installation checked for proper functioning, even for the additional 
cylinder. 

• 	 LPG Distributor's deliveryman carries a weighing scale. In case, you desire he 
will get the cylinder weighed in your presence. 

Steps to be followed while disconnecting/connecting cylinder 

Disconnecting Cylinder: 
• 	 Put out all the flames and fires in the kitchen/ room 

• 	 Keep all the knobs of the burner in 'OFF' position 

• 	 Tum the knob of the regulator to 'OFF' position . 

• 	 Grip the regulator and pull the bush (black plastic locking ring) up and lift the 
regulator by giving a gentle swivel. Regulator will thus get detached from the 
valve. 

• 	 Place the safety cap on top of the valve. Press the cap firmly down until a 
distinct click is heard. Now the empty cylinder can be removed. 

Connecting Cylinder: 
• 	 To remove the safety cap, PULL the cord, and LIFT the cap off the valve. 

• 	 To fix the regulator on the filled cylinder, carry out the following steps : 

o 	 Ensure the knob of the regulator is in the 'off position ('Off letters 
shown on top). 

o 	 Grip the regulator and pull the black plastic bush up. 

o 	 Grip the regulator and pull the black plastic bush up. 

o 	 Place the regulator vertically on the valve and press it down with a 
gentle swivel. Release the black plastic bush and press it down. (You 
may hear a click sound). 

o 	 The pressure regulator is now locked. 

To Light The Burner: 
• 	 Tum the switch knob anti-clockwise till it is in 'O' position. This opens the 

valve on the LPG cylinder allowing the gas to pass through the regulator to 
the stove. 

• 	 HOLD a lighted matchstick near the burner head . 

• 	 Turn the knob of the burner to ON position. 

• 	 When you have finished using the burner, tum the knob of the burner as well 
as the regulator to the 'off position. 

Inspection of the LPG Installation 
• 	 You must insist on a mandatory inspection of their LPG installation once in 2 

years by the trained mechanic. This service is available on payment of the 
requisite charges approved by Oil Marketing Companies. This will help in safe 
up keep of the domestic LPG installation. 

In case of Leakage 
• 	 In the rare event of Leakage or in case there is smell of gas: 
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• 	 Do not panic. 

• 	 Turn the pressure regulator (DPR) knob to the 'OFF' position. 

• 	 Put out all fires in the kitchen I vicinity (including agarbatti and pooja lamp 
etc). 

• 	 Do not light matchstick/lighter. Do not switch 'On' or switch 'Off any electrical 
switches (including main switch). Remember that electrical switches and dry 
cell torches generate spark while switching on or off. 

• 	 Open all doors and windows for ventilation . 

• 	 Call the distributor I the Emergency Number immediately. 
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Grievance Redressal mechanism to address PMUY related complaints of LPG 
consumers 

a) 	 Toll Free Number 

• 	 Toll Free Number 1800 266 6696 for complaint registration 

• 	 Call centers established in various regions to address the Redressal in 
regional languages besides English and Hindi. Call center complaints are 
transferred to individual OMC through complaint handling system. 

b) Web based System for Redressal of customer grievances 

• 	 Customers can lodge complaints through respective websites of IOC, HPC 
and BPC. 

c) 	Customer Service Cells (CSC) 

• 	 CSCs are operating during office hours on all working days at Administrative 
Offices of OMCs and manned by officer/s to redress the complaints. 

• 	 Address and telephone numbers of CSCs and contact number of Field 
Officers are displayed at the showroom of all the distributors. 

d) 	Distributors 

• 	 Consumers can visit the distributors and lodge their complaints by filling and 
submitting Form 6. (Available online at www.MYLPG.in) 

e) Emergency Service Cells (ESC) 

• 	 Emergency Service Cell (ESCs) is operated at select markets to receive and 
attend to complaints of leakage beyond working hours of the distributors and 
on weekly offs. 

• 	 The telephone numbers of these ESCs are published and are also mentioned 
on the refill vouchers. 

f) 	 Transparency Portal 

• 	 Consumers can login on the transparency portals of OMCs via 
www.MyLPG.in and can lodge a complaint. 

• 	 Consumers can visit http://www.pmunwalayojana.com and post their 
complaint or feedback in "Contact US" section. 

g) Mobile Application 
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• 	 Mobile Applications are available and can be downloaded by customers 
through Android Play Store. 

h) 	 Bank and Aadhaar related grievances 

• 	 For any query or complaints regarding Aadhaar enrolment I generation, e­
Aadhaar or any other Aadhaar related query, consumers can call at UIDAI call 
center's toll free number 1800-300-1947 or send email at help@uidai.gov.in. 

• 	 For all queries related to Aadhaar seeding in bank or cash transfers 
(permanent advance or subsidy) into the bank account, consumers can : 

o 	 Contact their respective bank branch or bank toll free number 

o 	 File their complaints/grievances with their bank ombudsman, the 
details of which may be obtained from the respective bank branches or 
their websites. 

i) 	 '1906' Round-the Clock-LPG-Emergency Helpline ­

• 	 The centralized emergency service cell (ESC) No '1906' is operational to 
attend to LPG leakage calls . The helpline offers services in nine vernacular 
languages - Marathi; Gujarati; Bengali; Oriya; Assamese; Tamil; Telugu; 
Kannada; and Malayalam- apart from Hindi and English, to ensure that the 
callers are comfortable in registering their grievances. 
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7.1. OMC Representatives - District Nodal Officers 

1. 	 Ensure that sufficient number of Application/ KYC forms is available at 
distributorship showrooms. 

2. 	 Ensure banners/standees are placed at LPG distributorships and other 
prominent locations such as bus stands, railway stations, metros, etc. 

3. 	 Preparing and Releasing press advertisement 
4. 	Coordinating and airing campaigns in Aakaashwani, FM, and TV Channels 

etc. 
5. 	 Designing , coordinating implementing campaigns 
6. 	 Coordination with UIDAI and Banks 
7. 	 Facilitating Aadhaar/Bank linking by Distributors 
8. 	 Developing and Offering modes such as Call Center, Web and by Post 

7.2. LPG Distributors 

1. 	Distribution of KYC/ Application forms to all beneficiaries of the scheme 
2. 	 Aadhaar/Bank details linking in the LPG database and verification of Aadhaar 
3. 	 nos./Bank details updated in the database 
4. 	Informing consumers to provide Aadhaar number for LPG and bank database 
5. 	Informing consumers to provide bank details such as bank account number, 
6. 	 IFSC code, bank name, branch, etc. for seeding in LPG database 
7. 	 Verification of Aadhaar linked on Remote Aadhaar Linking Framework (RASF) 
8. 	 Continuous reminder to those consumers who have not linked their Aadhaar 

number with LPG and Bank database and alternatively bank details with LPG 
database in accordance with the details available with the distributor 

9. 	Mike announcements through Auto rickshaw 
10.Publicity in Haats, Panchayat, Chowks etc. 
11 .Distribution of leaflets, display of banners, displaying of Aadhaar enrolment 

center details at their premises. 
12.Conducting consumer survey from time to time. 

Page 18 



Pradhan Mantri Ujjwala Yojana Handbook 

Project Management Information System (PMIS) is a web based solution for 
monitoring progress of DBTL (Direct Benefit Transfer to LPG) and PMUY (Pradhan 
Mantri Ullwala Yojana). This application is accessible to MoPNG, OMCs, LDMs, 
Distributors and other identified agencies to view their respective information. 

PMIS application is accessed through the URL: 

http:/1117.239.178.160/PNGPMIS/loqin.htm The Application has role based access 
and requires credentials to login. 

This website provides MIS reports for DBTL, GiveltUp, and Ullwala. 

8.1. Reports for PMUY 

PMIS provides several reports related to DBTL, GiveltUp, and PMUY. Following 
types of reports for PMUY can be generated through PMIS: 

1. State wise Dashboard Report 

2. District wise Dashboard Report 

3. Detailed Dashboard Report 

4. Daily Incremental Report 
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1. PMUY Website 

• The Official website for PMUY is http://www.pmujjwalayojana.com 

2. 	 Facebook profile for PMUY 

• The Facebook profile for PMUY is "PM Ujjwala Yojana Community" 

3. 	 Twitter Handle for Ministry of Petroleum and Natural Gas 

• 	 The Twitter Handle for Ministry of Petroleum and Natural Gas is 

@petro/eumMin. 

4. 	 Email Ids 

• 	 For any information, complaint or feedback e-mail can be sent at 

pmuy.cell@qmail.com and lpq.section@gmail.com 

5. 	 Google Groups for communication related to PMUY 

• 	 The Google groups have been created to communicate the information 

pertaining to PMUY scheme. These groups are of two levels: 

• 	 Unwala Core Google group: UJJWALA CORE@qooqlegroups.com, This 
Google group holds members as Joint Secretary Marketing, Director LPG, 
& Consultants from MONPNG and core team members representing 
OMCs who are operating from DBTL Cell, New Delhi. 

o The DNOs and OMC representatives can email to this group the 
information related to PMUY such as Camps held, any issues 
reported at field level etc., for immediate attention to MoPNG and 
Unwala Core team. 

• 	 Google groups for DNOs: These Google groups are created for the DNOs 
from a particular state. The naming convention of these Google Groups is 
as "StateName_DNO@googlegroups.com. 

o For 	 example: For UP, the Google Group is 
UP DNO@qooglegroups.com 

o This group is utilized to address the DNOs of a particular state. 
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Pradhan Mantri Ujjwala Yojana is an ambitious social welfare scheme launched by 
Central government on 1st May 2016 from Ballia in Uttar Pradesh. Under the PM 
Ujjwala Yojana , the government aims to provide LPG connections to BPL 
households in the country. The scheme is aimed at replacing the unclean cooking 
fuels mostly used in the rural India with the clean and more efficient LPG (Liquefied 
Petroleum Gas). 

Ujjwala Yojana is aimed at providing 5 Crore LPG connections in the name of 
women in BPL (Below Poverty Line) households across the country. The 
government has set a target of 5 Crore LPG connections to be distributed to the BPL 
households across the country under the scheme. Some of the objectives of the 
scheme are 

• 	 Empowering women and protecting their health. 

• 	 Reducing the serious health hazards associated with cooking based on fossil 
fuel. 

• 	 Reducing the number of deaths in India due to unclean cooking fuel. 

• 	 Preventing young children from significant number of acute respiratory 
illnesses caused due to indoor air pollution by burning the fossil fuel. 

PMUY is likely to result in an additional employment of around 1 Lakh and provide 
business opportunity of at least Rs. 10,000 Cr. over the next 3 Years to the Indian 
Industry. Launch of this scheme will also provide a great boost to the 'Make in India' 
campaign as all the manufacturers of cylinders, gas stoves, regulators, and gas hose 
are domestic. 

The launch of PMUY in Ballia was followed by launch of the scheme in Dahod in 
Gujarat by Petroleum Minister Shri Dharmendra Pradhan & BJP President Shri Amit 
Shah. 
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• What is Pradhan Mantri Ujjwala Scheme (PMUY)? 
The scheme is for providing LPG Connections to the women of Below Poverty 
Line (BPL) households. Under this Scheme, 5 Crore LPG connections will be 
given to BPL households over a period of three years. During the year 2016-17, 
1.5 Crore LPG connections will be given to the eligible beneficiaries . 

• 	 Whether Scheme Guidelines of PMUY have been notified by Ministry of 
Petroleum and Natural LPG? 
Yes, it has been notified and is available on the website of the Ministry 
(www.petroleum. nic.in) 

• 	 How do I know who is an eligible beneficiary under PMUY? 
Beneficiary under PMUY will be identified through the published list of SECC­
2011 data. Households having one of the deprivations in the said survey would 
be the target beneficiaries. 

• 	 What is SECC 2011 data? 
The SECC, 2011 was conducted through a comprehensive programme involving 
the Ministry of Rural Development, Ministry of Housing and Urban Poverty 
Alleviation , The Office of the Registrar General and Census Commissioner, India 
and the State Governments. The Ministry of Rural Development Government of 
India commenced the Socio Economic and Caste Census (SECC} 2011, in June 
2011 through a comprehensive door to door enumeration across the country. 
This is the first time such a comprehensive exercise has been carried out for both 
rural and urban India. It is also expected to generate information on a large 
number of social and economic indicators relating to households across the 
country. 

• 	 What is the process of collection of data through SECC? 
The advised process was as follows: 

o 	 Each Collector/District Magistrate will formulate a District/Town Plan a 
Communication Plan. 

o 	 24 lakh Enumeration Blocks (EB} will be used for the SECC, 2011- each 
Enumeration Block has roughly 125 households. These are the same 
Enumeration Blocks that were formed during the Census 2011. The 
enumerators will be provided copies of the layout maps and Abridged House 
List prepared during Census 2011 . This will ensure complete coverage of the 
area. 

o 	 Enumerators will be trained to conduct the SECC, 2011 . 

o 	 Each Enumerator will be assigned 4 Enumeration Blocks, and every 6 
Enumerators will be assigned to one Supervisor. 

o 	 Enumerators will visit every household identified in the Enumeration Block 
and canvas the questionnaire. They will also reach out to homeless 
populations (e.g. people living in railway stations, roadsides etc. 
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o 	 A data entry operator will accompany each Enumerator. 

o 	 The data will be captured directly on an electronic handheld device (a tablet 
PC). The hand held device will have the scanned images of the forms filled up 
for National Population Register (NPR). This will also ensure complete and 
accurate coverage. 

o 	 The information (held in the tablet PC) will be read out to the respondent, who 
will verify it. A printed acknowledgement slip, signed by the Enumerator and 
Data Entry Operator will be given to the respondent. 

o 	 Collected data will be verified in the Panchayat. 

o 	 After all the information is collected from an Enumeration Block, a draft 
publication list will be prepared for verification. 

o 	 Within a week of publication of the draft list, the list will be read out at the 
Gram Sabha in all rural areas. 

o 	 Any person can file claims/objections and information furnished before 
designated officers for this purpose. The draft list will be made available at the 
Gram Panchayat, Block Development Office, Charge Centre and District 
Collector's Offices. 

o 	 The list will also be uploaded on the NIC/State Government/MoRD/MoHUPA 
websites. This will aid transparency and increase accountability. 

• 	 What is authenticity of SECC Data? 
SECC data is authenticated through following stages 

Draft Publication: After Enumeration & Supervision phase, a draft publication/list 
is prepared with all information in the survey questionnaire. Information on the 
persons /household, religion and caste/ tribe name is not published. The lists so 
printed are being published and placed at the following places 

• 	 Panchayat Office 

• 	 Another prominent location in the Panchayat 

• Office of the BOO. 

Draft list is made available in the offices of Gram Panchayat, BOO, Charge 
Centre and District Collector for perusal by any person interested in it. A person 
in each of these offices has been designated to facilitate the inspection and also 
to accept the claims and objection from the public. Claims and objection is 
accepted if sent by post or courier, if the identity of the complainant is legibly 
mentioned. Anonymous and bulk complaints are not accepted. 

The draft list along with the Information regarding placement of the lists is sent to 
the District Collectors. A notice regarding the draft publication is printed in the 
local media/newspaper. Within a week of publication of the draft list, the list is 
read out in the Gram Sabha. All claims/objections raised in the Gram Sabha 
meeting are recorded and considered as claims/objection and are disposed off by 
the designated officer like other claims and objections. The list is also uploaded in 
the NICI State Government/ MoRD/ MoHUPA website with provision to take 
household-wise print out and lodge claims and objections 
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Claims and Objections: Claims and objections will be limited to the facts 
displayed in the list only. Claimant or objector may also support claims with 
documentary evidence. Forms meant for filing objections to the inclusion of 
name(s) of person(s) in the published draft list and for corrections/ modifications 
of entries in the draft list and for filing claims for inclusion, in case of omission, 
are made available to the applicants free of charge on demand at the centre (i.e. 
office of the Block Development Officer). An acknowledgement slip, which is 
available at the bottom of the respective forms, shall be given to all applicants 

along with details of date, time and place of the hearing of these claims and 
objections. This date should not exceed 7 days from the date of receipt of forms. 
For this purpose the State Government will notify officers who will be competent 
to take a decision on claims and objections. A Summary hearing will be 
conducted by Officers appointed by the State Government. Records of the 
summary hearing will be uploaded onto the database through a system provided 
by BEL. A copy of the order is given to the person concerned. Persons not 
satisfied with their decision have a right to appeal at the district level. The State 
Government will appoint officers at the District level competent to take decisions 
at this level. An acknowledgement slip should be given to the applicant with 
details of date, time and place of the hearing of these claims and objections. This 
date should not exceed 7 days of receipt of forms. Period for filing claims and 
objections would be 21 days from the day of publication of the draft list. 

Final List Publication: At the end of the 31st day from the publishing of the draft 
report, the final lists are being published. The Final List are sent to 

• 	 All Panchayats 

• 	 All Block Offices 

• 	 Other Offices of the State Government that are considered appropriate. 

The Final List is generated from the MIS only. The final list will also be uploaded 
in the NICI State Government/ MoRD/ MoHUPA website. 

• 	 Where to download SECC-2011 data? 
To download SECC data from NIC website 
http://lpgdedupe.nic.in/secc/secc data.html and have a ready reckoner for target 
consumer and villages under respective district of the state. 

• 	 Do I need user id and login to download SECC 2011 data for my 
district/village? 
SECC data has been also provided through NIC portal using URL 
http://lpgdedupe.nic.in/UJJWALA.The portal can be accessed using secured log 
in, password and captcha.NIC has provided distributor wise log in credential 
Distributor Log In Default password Nic@123. On first login the user will be 
forced to change the password as per the stated password policy. Distributor 
must ensure retaining the changed password carefully & safely. 
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• Who will be the beneficiary of Ujjwala Scheme? 
A woman of a BPL household, who does have LPG connection in her household, 
such women member may apply for new LPG connections under Ujjwala 
Scheme by filling the prescribed KYC application and submitting the same to the 
nearest distributor. While submitting the application form, the woman will submit 
Proof of Address, Aadhaar number and Jandhan /Bank Account. {If the Aadhaar 
number is not available, steps would be taken in coordination with UIDAI for issue 

of Aadhaar number to the woman of BPL household). 

• 	 How to know the applicant is eligible under PMUY? 
Applicant will Submit the Ujjwala KYC form to the nearest LPG distributor and the 
LPG field official/Distributor, who will match the application against SECC-2011 
database and physical verification of not having LPG connection at their home, 
distributors will enter the details (Name, Address, Aadhaar, Bank account details 
and Aadhaar Numbers of Adult members of family etc) into a dedicated OMC 
Web portal through a login/password given by OMC's. OMC will undertake the 
de-duplication exercise electronically to detect any multiple connections in the 
house hold or an existing connection with the adult member of household. If no 
multiple connection is detected the new LPG connection will be released under 
the scheme to the beneficiary. 

• 	 How will the beneficiary get enrolled under Ujjwa/a scheme? 
Submit the Ujjwala KYC to the nearest LPG distributor and the LPG field officials 
will match the application against SECC-2011 database by identifying the 
beneficiary through AHL_ TIN No. enter the details{name, address, aadhaar etc) 
into a dedicated OMC Web portal through a login/password given by OMC's. 
OMC will undertake electronically the de-duplication exercise and other 
measur0s before releasf:: of new LPG connection under the scheme to the 
beneficiary. 

• 	 What all is the Ujjwala beneficiary getting under the scheme Ujjwa/a? 
Central government is financing the cost for Security deposit for cylinder and 
Pressure Regulator, the cost of Suraksha Hose pipe, DGCC book, installation 
and administrative charges on one-time basis, the total maximum cost of new 
connection borne by the Government is Rs 1600/- for a 14.2 Kg connection. 

• 	 Who will pay the LPG stove charges and refill cost? 
Customer will have to pay towards purchase of LPG stove and first refill charges 
at the time of release of new LPG connection under the scheme. Beneficiary will 
have option to make upfront payment for the same. However, she can avail EMI 
option to pay the cost of LPG stove or first refill or both by submitting prescribed 
undertaking for availing loan on Refill/LPG stove to the distributor. Cost of LPG 
stove or Refill or both will be recovered on EMI basis by the OMC's from the 
subsidy amount due to the consumer on purchase of each refill. 
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• 	 Will there be a priority for customer opting for upfront payment of LPG 
stove and Refill? 
Yes, the customers opting for upfront payment of LPG stove and Refill will get 
priority over those opting for EMI for LPG stove and Refill. 

• 	 Can a beneficiary buy LPG Stove from the market and avail the benefit? 
A customer can do so provided the LPG stove is ISi marked. 

Who will bear the cost of Suraksha Hose, DGCC, Installation Charges 
besides Security Deposit of Cylinder and Pressure Regulator? 
Cost i.e ., Rs 1600/- per connection is borne by the Government by means to 
reimbursing to Oil Marketing Company. OMCs, inturn, reimburse the Cost of 
Suraksha Hose Pipe, DGCC book and one-time installation and administrative 
charges i.e. (Rs.100+25+ 75=200) to respective distributor's account on weekly 
basis after weekly reconciliation of number of LPG connections released by them 
under the PMUY scheme. 

• How will distributor receive his investment made towards the LPG stoves 
and first refill cost given to customers who have availed EM/ option? 
In case of beneficiary availing EMI facility, initially the cost of LPG stove and first 
refill will be borne by the distributor which will be reimbursed by respective OMC 
based on number of connections released under the PMUY scheme on EMI 
taken by customers. 

• The woman beneficiary as per SECC 2011 is no more alive, can her 
daughter/granddaughter get the Ujjwala connection? 
They are eligible subject to meeting all other conditions. Only one connection will 
be given to the beneficiary household & the applicant name should also feature in 
SECC. 

• 	 None of the family member is having Aadhaar or Bank account, how to 
apply for Ujjwala? 
It is mandatory to have Aadhaar as well as a Bank account in the name of 

recipient beneficiary. For other members of the household, it is mandatory to 
furnish Aadhaar number. 

• 	 Can a customer who has taken connection under Ujjwala transfer her 
connection? 
No. however, connection can only be transferred upon demise of the beneficiary 
to the member of household only, preferably in the name of another woman 
family member. 

• 	 How to deal with advance amount given to consumer who has availed EMI 
option and wants a transfer? 
The transfer will not happen during the life time of beneficiary. However, 
connection will be transferred in the name of woman family member subject to 
clearing of outstanding balance amount. 
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• 	 Where can a consumer get more information about PMUY (UJJWALA) 
Scheme? 
For getting any information w.r.t ujjwala one can call at toll free no 1800 266 
6696. For any feedback or complaint OMCs have a call center which is 
accessible at Toll Free No 1800-233-3555. 

Consumers can also visit http://petroleum.nic.in/dbt/index.htm or visit 
transparency portal of their LPG Company (IOC, BPC, and HPC) through 
www.myLPG.in. 

• 	 What is AHL_TIN No.? 
AHL_ TIN No. is 'Abridged Household List-Temporary Identification Number' 
which is a 29 digit temporary number given by SECC-2011. Identification of 
beneficiaries is based on the AHL_ TIN. For every family it is starting with "head" 
of the family and AHL_ TIN No. ends with "1". AHT_TIN of corresponding family 
members then on series ending with ....... 2, 3, 4. 

• 	 A BPL family person doesn 't have his/her name appearing in SECC-2011 
beneficiary list. How can he/she get enrolled? 
The beneficiary to approach the concerned District collector. Distributor to enter 
basic details like Name &address in OMC software and keep the KYC on hold till 
the time name of the beneficiary features in SECC data . 

• If there is mismatch in age as per Aadhaar and SECC data e.g. a beneficiary 
birth year is 2000 (aged 16 years) as per Aadhaar (minor) whereas SECC 
data indicates the age as 20 years (Major), which is to be considered? 

The age as in Aadhaar will be considered as correct one. 

• 	 Name and number of family members as per SECC list does not match with 
what is declared in Ujjwala form by the applicant. Whom to report and 
resolve? 
The variations of name in SECC data with Aadhaar and Bank account will be 
considered to the extent of Near Match provided the name of Father/Mother or 
Spouse (as the case may be), is same, and Name as per Aadhaar card to be 
adopted. 

In case of variance in the number of family members, number/ details declared by 
the ujjwala beneficiary in KYC is accepted. 

• 	 Aadhaar numbers of all adult family members as per SECC list were not 
provided by the UJJWALA applicant. Will the beneficiary be entitled for 
release of connection? 
Our Endeavour should be collection of Aadhaar number of all family members 
who are living in same household and are above the age of 18 years, However, 
in case of non-availability of Aadhaar of other adult family members, the 
customer should give a reason and declaration to the effect that, they do not 
have any connection in the name of these family members, The EMI option will 
also be available for these consumers. 
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• What are the qualifying Criteria for release of LPG Connection under 
Ujjwala Scheme? 
Following are the qualifying criteria for release of LPG Connection under Ujjwala 

Scheme 

• 	 Name should be available in the list of SECC data 

• 	 Aadhaar document 

• 	 Bank account details (IFCSC code and Account Number (The beneficiary 
cans either a sole account holder or a joint account holder essentially in 
the name of Beneficiaries). 

• 	 Aadhaar of all major (above 18yrs) family members submitted 

• 	 No female member in the family either because, 
a) the Female member has died but the name is there in SECC 

b) 	 Female member name appears in SECC but women don't live there in family. 

c) 	 No women in family in SECC also 

How to extend the benefit to these BPL families in such cases? 
New connection under the Scheme may be released to eligible male member 
subject to submission of declaration by the applicant on the above 3 cases with 
relevant documents, like death certificate, divorce I separation certificate etc. The 
EMI option will also be available for these consumers. 

• 	 The existing BPL family has split into two families as a result of separation 
or as a result of marriage, and hence there is a claim of two or more 
members asking for LPG connection? 
It is mandatory for each family to exist as separate unit in the SECC data without 
which no separate connection will be released. However, one family which 
applied earlier is allowed to get new connection in Ujjwala and other family KYC 
to be put on hold if they desire a new connection in PMUY. However normal 
connection (without ujjwala benefits) can any time be issued to the other family. 

• 	 What if a family is listed in SECC Data but not found in the given address? 
The NIC should delete /deactivate the AHL_ TIN from SECC data. 

• 	 What if the kitchen of the beneficiary is unsafe (thatched! Leaves roof 
house, have no elevated platform for LPG installation and Poor 
ventilation)? 
Such cases can be facilitated through local voluntary organizations/ help groups I 
local govt. 
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• 	 OMCs are not able to recover the advance loan towards Cost of Stove and 
LPG Approx. Rs 15001- per connection even in next 2 FY. After taking the 
LPG connection under PMUY and the beneficiaries consumption is very low 
or beneficiaries has moved out or are not traceable, or have sold the 
equipment etc. In such cases how to compensate the OMC losses? 
Government to reimburse OMCs any outstanding amount pending for recovery 
beyond the 2 Financial Years as if the consumer in regular way are expected to 
consume that much numbers of refill. · PPAC will be advised accordingly by 
MoP&NG. 

• 	 Is it necessary to upload scan copies of Aadhaar and Bank details, a/ong­
with KYC in OMC portal? 
Option for uploading the documents is already available in the OMC portal, 
however based on the paucity of time & footfall at distributorship; this can be 
treated optional also based on the discretion of distributor. But distributor has to 
ensure proper physical documentation/ filing for ujjwala KYCS with proper 
segregation for the applications based on their status like processed I rejected/ 
on hold. 

• In Gujarat, Rs 1001- is being collected from customer toward stamp duty. 
Can this amount become part in EMI or it is to be collected from customer? 

Beneficiaries of this Scheme to bear the cost towards stamp duty. 

• 	 Is there any restriction on number of connections to be released under 
Ujjwala? 
It is one per family. No other member of the eligible household will get even 
regular connection till he is part of the family. 

• 	 Is there any restriction on number of connections to be released under 
Ujjwala with Refill in EM/ option? 
No, distributor can enrol any number of connections under Ujjwala scheme as per 
the laid down guidelines. 

• 	 Is there any Restriction on number of connections to be released under 
Ujjawala with HP in EMI. 
No, distributor can enrol any number of connections under Ujjwala scheme as per 
the laid down guidelines. 

• 	 Is there any Restriction on number of connections to be released under 
Ujj awa/a with Refill & HP in EM/? 
No, distributor can enrol any number of connections under Ujjwala scheme as per 
the laid down guidelines. 
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• 	 How will the customer know what is her total loan amount and when will 
her loan is repaid? 
Each OMC is maintaining separate ledger account of such benefiCiaries who 
have availed loan through EMI facility. It should be shared with the distributor and 
available to consumer on call. 

• 	 If there are 7 (above 18 Yrs) members in a family as per SECC and the 
customer says only 5 are living with him. Should a distributor insist on 7 

Aadhaar or issue connections with 5 Aadhaar. 
PMUY Connections to be issued on the basis of the details submitted by 
customer in KYC form. 

• 	 When will the Scheme roll out in my State? 
The Scheme was launched by Hon'ble PM in UP on 1st May, 2016 and was 
launched in Dahod for the States of Gujarat, MP and Rajasthan on 15th May, 
2016. 

The Scheme is rolled out in a phased manner across the country. It has been 
decided to give priority to States I UTs having low LPG coverage against the 
national coverage. 

• 	 Is there any quota prescribed for each State? 
There is no State-wise quota fixed so far. There is an overall target of 5 Crore in 
three years and 1.5 Crore in the first year. However, priority will be given to such 
States/UTs having average LPG coverage less than the national average. 

• 	 Can the State Government contribute part of the cost of a connection? 
Yes, that is possible but the Scheme name would remain PMUY and no other 
name would be permitted. While distributing the connections, credit mgy be 
suitably given to the State Govt agency for its contribution. 

• 	 In case of North Eastern states where there were different Deposit rates 
existing, what will be the Security Deposit rate of Ujjwala connection. 
Security Deposit rate under unwala scheme is uniform across the country in 
which cost of security deposit is borne by Government of India. 

• 	 Can a customer avail 5kg cylinder under Ujjwala, 
Yes, Skg cylinder is also covered under unwala scheme. 

• 	 There are many customers who are either not having name in SECC or are 
not having Aadhaar I bank account, how to handle such cases. 
Such received application which is rejected in first level should also be digitized/ 
captured in the system by entering the mandatory fields like Name & bank ale 
and to be put on hold with selection of following reasons for hold in the portal. 

Reasons: 

• 	 Not in SECC with BPL Card 

• 	 Beneficiary TIN Number is mandatory for all the below cases: 
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o 	 Aadhaar number of beneficiary is not available 

o 	 Bank Account of beneficiary not available 

o 	 Name as per SECC Blank 

o 	 Splitting of family 

• 	 Is Ration card mandatory requirement for Ujjwala connection? 
Distributor should insist customers for submission of ration cards; however same 
is not mandatory requirement for unwala connection. 

• Beneficiary is having 314 wheeler as per the $ECC data provided by NIC to 
OMCs or is having the APL card but his name is featuring in SECC, shall 
the connection be issues to these beneficiaries 

Connections to be issued as per the names available in SECC list. 

• 	 Female member name is coming blank or the line items are missing in the 
SECC data but female members are present in the family. 
Connections can be issued to male member. The EMI option will also be 
available for these consumers. 
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12.1. Abbreviations 

Abbreviations Description 

AHL_ TIN Abridged House List Temporary Identification Number 

APB Aadhaar Payment Bridge 

BOO Block Development Officer 

BPCL Bharat Petroleum Corporation limited 

BPL Below Poverty Line 

csc Customer Service Cell 

DBTL Direct Benefits Transfer for LPG (DBTL) Consumers 

DC District Collector 

DGCC Domestic Gas Consumer Card 

DNO District Nodal officer 

DPR Domestic Pressure Regulator 

Do RD Department of Rural Development 

EB Enumeration Blocks 

EMI Equated monthly Instalment 

ESC Emergency Service Cell 

FAQ Frequently Asked Questions 

GOI Government Of India 

KYC Know Your Customer 

HPCL Hindustan Petroleum Company Limited 

IOCL Indian Oil Corporation Limited 

LPG Liquefied Petroleum Gas 

MIS Management Information System 

MoHUPA Ministry of Housing and Urban Poverty Alleviation 

NACH National Automated Clearing House 

NIC National Informatics Centre 

NPCI National Payment Corporation of India 

NPR National Population Register 

OMC Oil Marketing Company 

PMIS Project Management Information System 

PMUY Pradhan Mantri Ullwala Yojana 

PPAC Petroleum Planning And Analysis Cell 
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RASF Remote Aadhaar Linking Framework 

RGI Registrar General of India 

SLA Service Level Agreement 

UIDAI Unique Identification Authority of India 

URL Uniform Resource Locator 

SECC Socio Economic Caste Census 

WHO World Health Organization 
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12.2. Forms related to PMUY connection Appl ication 

Ujjwala Form for availing Loan on refill/LPG stove in Hindi 

I~ ~q<i~;\ht >i'llm<I 
aum m'll1>'ffttt 

flfJJ;a.f;/J 3.:T\T4Pf/ ~ 

~/~~· ~ ~ ~ tt.t tcJ uq1I' 

1-t .imlf * - ..-rilt fll1'lt if SRI ;;nv I 1l1ft lfllmr ~ fl 
~"'!l•..;;.t~:- -~:.;,.- " "'%•'; -"'t-'1f'"'.'.,..,..;:; .. ·=, 

~~.Jl!J. 
~ " .;· """ 

~-llif ;ira;;1.~4ft'lrift ~ :;~ .,~, , :f\t'.'. '\: ,: " :­
" ' 

Ji. ~;m,f. 
''"' ' 

IE 

l~I. "JP!'j. 1,; 

"' 
1,-1 

3• Jifct3J ill1I' Iii' 
. 

iii 

~"tbr~ I 
(~ b ;j;q', ~~~11-~ t '.f '11t<nr ;f fiRll" ~ # ~ !J 

. .:a 

I . .. Tl l"I I 1~;..·~-::· .­ -~ ::-:7; ~ 
/'"" '. ·, .' 

-".;., ;,p i.i: '· "' ' 
~ ..' l ~ i~t ,, ."\ ~. i ·-·­ ·-· ·.·~''" "'-' - -· -............,........._ "" ¥~-

ftlf ~ ftiR1I;; l ·~ 
II' " 

.. " -·­ -'~ M 

·~ W". '· , ,,,,, \1i 
. 

I 

if j1/t!W'i'h .rft; . ''. 371'-. -~ ~ 
~ 

fdlr/"'1h ffft;;qitat, .t I wr Jl1/ it fhrrr if!ITU #itr 'f1Trtft i , " m 1f 1f1l7f # ~ lf1f Rt vM #;Tur 1 ifflT 

~ilti:- ,. ''"<' ' .. 
,~ ~~ ,. 

•) if .r,,,.,,,,. ftrrlt l 'tit~# Vf1Tir7hlt ~ m-.rr it i17R l1tif ~~~ F.lv ~ fil;'lfT f m 
~~IMOrR' ~ 1f ~ .t IRfltv ~~1"'1h MOrlr/ # .t I rt7r Jl1/ .1ffl1R" '« 1iPI" '« 
;t;t it F.lv 1tf6JttlT :~ ihP1RIT I I x ~ ,. ' 

• . . ''"' ' tJ 
b) ~'~mi~w;lt MOr;r ,p, '"llM·«rr!t I. i¥t if n;rt. ~.,'itt ~ 'lff 'Mtr;r 'tit.. · ··. ,. · - ~ ; .. ·•· . , ~ 

mtNi'f N- .-..: mt'c q.,;t it fitV' rntq;t,,IRtfT ~·1 ~- i'!f' '1f1;r t 1t;;'# .#tr mlfltt' ·lf!IRT:.'111 ITV MOr;r 
'tit mtNi'f rn'iir ?;qi JPft R Hf' ~. 3thPrlft if!ITU:."lft 0: lTffr lR/,flt ;qf/;<'<ITift I 

c) if ~~ lRifT i ~ llT ~ 1f 1R!1ir ~ i-ft f Jtfr fl'" 11t .,jf.IJml lTW I 1ifi ~mif1' I ~ d' 
lfitl 1l,flilT 1¢'. t m~a~"' if7R ~ 11 

M :· ,,,.,,,,. ~ lf!1t ~ -- '""'"' 

Pllir :- ifPr :· 
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Ujjwala Form for availing Loan on refill/LPG stove in English 

I 
Ministry of Petroleum I Natural Gasr~ 

'--'llllntllaffm 

Pradhan Mantri Ujjwala Yojna. 

Undertaking Fcfr'.Availing Loan On Refill/ LPG Stove 

~ ITo be filled In bladi Ink with BLOCK lmERS. All Fields are mandatn.vl ,, ., 
Q>n;umV oetal!S • " " .lt i 

- "··· " 
jiii_,; i'f· -),f< ···· ·~% "	 ' 

~~;~ffellant~/Mrs '•.(;. •i'y.f' 

•' 
' 

"i y i;1 Fr~me "~ 

w' ... I ~·<z­ ¥fJ.iNa~ ' 
,, 	 r H 

-113 ~Na~ ' 

AHLllnNu• 
(AHL Tin numbe~~ indetifie~ In the SECC list which belongs to on individual in the family) 

' i ,,, 


.,, :: 
. '""''\!tY:, 

Stove


1.o1n:~;<rt0,rk 
Refill Both I' (lli!:lhl~,li.Oll . ... 

ii ... ,/' ' t l't ~3• ·, ' 
Dear LPG Distributor, ~. 

I;·\ 	 t).., •• ' 
I ., d.autJh'!'~ of ·~ residentaf.__ 

4 ,, :- ·• 
dtsirr IO 111111/I EM/ 

option Jot LPG stovt/First refill/ Bolil In llris connecti~ fol which siperatt KYC.fomt'Is ottacMd and affirm as under :· 

a) 	 Ihtrr by dttlait lflat I hal!r appliedfor Domestic LPG cannmion under Pradhan Manlri Ujjwala Yajna and mnnat afford to 


buy lire LPG stow and refill, hrnce a loan on EMI basis/$ requested b'(me on_LPG stowI First refill/ Bollr. 


b) 	 LPG stow //list re/Ill/$ Pflrchasedan loan from OMC, Iauthorize my OMC to ~ecovrr the laon'amount/rom,the subsidy of the 
refills avaHed by me. Iomfully aware that Iwl" not rrcehle the subsidy amount of the re/Ills Pflrchase by me in my bank ale till 
lilt time loon alnount is full'/ rrcoverrd by lire OMC. !JJ 

. 	 . 

c) 1llerr by con/inriihat, Tiie information fUm/slltd In this form'lsawect and nothing material has bttn cOnualed therefrom 
~· . ~. ' ., ' ' -: . ,.. ,f > • ~ 

and I undmtilnd.t/till. fal~lnform,atlo~ If, any ,will attracls punishment Ullller Ind/an Penal Ceidt. 
< 

l \ 
"''­

" 
' 

,, 

Oatt:- • 	 Signliturr ofperson g¥illl tllt Declanrt/an 

Place:-	 NO/flt.' 

Page 35 



Pradhan Mantri Ujjwala Y ojana Handbook 

Ujjwala KYC Form in Hindi 

~~~ 

~.,.,.,,."""*.. ,"'1.. ,......., ~~~ 

....., """" ml ii'< :mt! 3t "'1 """ t I l\1!t ~ .... ­ l 11 

l~;:rrlf_ DDMMYY 

• 

:' ,,~ boi· ~ ' 

, 

. 
~. 1 ~ ,,., l ):­ 1',, !\ I) .•' 11 '!;' z/ 

1 ·,, , ,~ v i·•!' - ;~~ :·i· I« 

-l,_ ~;;.,_ F· ·''" 
' J.,, 

I ~ 
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I 

~.,.;~;i,,­

tmnmum 

ii{ _r;llJwlt :JR' rrt. tillrTlft 
J/ViT iflN ffllt 1flf - - iJTr:i'T ( j(1ff """"""' ( ~ ,_ -- ·------------ ­

., ;r.,p.pt""" (!!i;pr wrif ORJ1f ......nt ~,""!"'""'""'II"""""', Jll< lJJt""P' 'fir >lt lfltf 'f.'1'11P~""-a1iftRr "­_,, 
b> 	 ifJDPt/>it1.wt#1_1,,,,~ 'iif~;,.. .llfll <1raz:'/otief.fJ-Jk..CH1l'#J .,;til;mr ._,,,,~ "' """"111 # "'"'°""""" 

..,., - ..,., - if -Ill ttl1'1r arftt """" - ~ - · 
c) .-~if-Nt~l-4'->(;//"""'3/t-at~-I 

d) ;/f J(<'Jil)(""7~/Q/f<;lllfflf~---,..,,,11,.;~<r.#ffpl/ffl1;(1.~1~1""""1"-ti;f 1"JIT_.,,,,, 
,,.,,,,,,,_,., • .!17f0fr,r_!f, .t 	 , 

•l - "Jllifit,,.,, fit;fr"1- - ~"~jR;~/"""11/t!dlJ/f " ' f?Fl!1i<l/Jlt _,,, "11J1'1/if "5t.pw ""''7'if-- ­
Ni ltrtr1itt1tt •Jl'.l"'f a Il#l'l' - -~·'"'*"'·ftlt~!l"- ....Jll1ifl'~""'- " 


q ifRmf_,....-1JfV1111fl ~ /Rmr 11"""'1 - ~ .. -/4'1~ ·-Rmr1f- "'""" __ ,,,_,_,,,I 

dlJnt]lt '" R1(fT .,.,, Ftk '111 - EI •>II F17>l fl 3>t lt>ti':at J•• - ""1fffr' tt·fm>t;f/ Widlolt ~ °"·f l 


11 flrllll,,..,M f 111111"''/llfUf:J11•arfllrw.--;rfi/rtoTJ11_,,!J !lj 

. 	 ~ 

h) 	 /tr >ltZlf>lt -(olloTT .,,,.,, <ffl; ·o;ll,~,.,,,,,.,, Jfllftir ""'1-lititf ",,.,.., _ l!Qt ,_..,, """"""..,,,. _ ,, __ - · ­

'11l{ _ ti;f _ "'~ iffl -"'lflt/"""'3/t· ,,,,,,,--;ttf,1(11ftm;----·~"--ti:f""~'~ 
ll<]ft ""'1 t tlrf,t..tt /Jltr 'ITff """'3/t - ,,,,_ --Rt<lit'R' '"".,,,,.,,,,, ""'*#- ,,,_.,,.,,;//""'"""" '"""l Nllt 
edll.-rpt!J ,. 


U ftr;/f:nft,,,,,.lf1/l/t{1fff'""'11>11 i#r-;rfilnpr I . 


k) al/l>]Jlpr-0,.J;!Rf~~#-:ntt<1"flf¥_4'_,..,,,_I 

I) al/lilf,,_fitar<r~a;tll,,,.,.,,,,,.·~.#- . . (ltifRr/- .. ""'1W-1fJ(<'Jil;-a;t1f--t<]
_1"1,,_«ltil'_J ;< ... ""~"" . ~ 

.. , >JJ1 ""'r·•.ttmr-.,,..,, .. ""'"""-"" mr""'1iftlm "" "'""""'"'·- """',,.,, .,:sr"""" • JtrW·wa/if~""->llfllr>]Jl_ifbm_, __ (Jlf/_,/RRn .~--1~1~~--(_, 

""'""-""""';rrw>1t· ..,,.,J1t-•-F'lf·..- f "°'Mlfl1Wl'flt;1>r-""a11f~i#r· -..<·111'tllt~,,;., 
v/t ~~~flff~ /RT~~~ .. ) :~~x~ \,.~~ ..,.~,. 	 ~ 

•I 	 ~pr-1f>ltroifl 111fff.l/l,'f.'I"'/-_ ""11# ow!JPRIT _I,,,_ .,,,.,.-NW .ltt' '1t'-'""'1.JIF# ..,.,"'1itfi'lt-i"7 
- ..t,,,, ft Jfl'{.f.t;;..t/-.,g ~ - .-/- """ - .. 'I"~ (!!or ,.,if•Jl"?'f' lfrr llt Jfl'/flf:-1""""'7 ~ 
:it;::";"""-~ --ifrf!tq-jlhff JhN- -1~,~,~J'"~~I~~ - '".tf ""8 

<!\t~ 	 fj 

~ 
fMt , ______ 

--·-

i;n>!) ___________ 'fO!r.I -----------~~ :inito.f ~ 111!1 ~mil I 

~fur -m Ikk IJ I IJ) UJJ b[I I I I I I I I I I I I I I I 
IWflViV ttn"" ~ ~:iii 11 if kr 

~: 
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Ujjwala KYC Form in English 

I 

MilriltrJ.tP.._111..al ................ 


Pradhan Mantrl Ujjwala YaJna. 

UJJWALA KYC Application 

>I ~-olAp"""""' Ms/Mn j ~l j'~O!Blrt!I' 
I-'-,+R-",.,"-N­...-.=-"-'-'---'ir-r.--r--t--.,-,-r.--r-r--r-,-,-r-r-r-r-ll p ~ ,... M H 

2 MkldleName 

J ustNeme 

P.NW:J.olnlnco:eiilll . " ,"l'W" "·' "'i "'"· 
<) MAIYMl>HAMCMO,(-""':it~...., 

Det1k Of Pracltan Mantrf uuwaaa Yotna .... ....H, tu~~-=~ 
p) U~r~~ ~onJri. Ujjwa!a ·~OJ~ frtt.J!fi C'!fl.,MCtJonJ ar~pro~ by Oil Mar~lng Compo~ : D~ Uume:-POM2 

<»4CSJrO.rM ·wbmf!n~no.~:11JfaBeloWPcWtrtrllne(JJPl)hO_ustholds. :;-::. · :·:"·''~~., ~=:~,;~::/POAOl 
~} The schtmf! provides co'sll 0$.SiStanc~ to cover ttir: ant Pf$eaJrity D~pcnit of cyltd~ Pressure rtQUlatot ,, ettph0fle/lltctrklt'1 /Wa•r Dill:- POAOS 

~sfofDGCt;l $u;aksha,hou and lns,tal}ofi1¥ & rnJnJJNstrat~ ~rges. . · ,: .. · · · raupcwt :- J10A111 

) :Jn/o(matioil'541b.mirled'Jn th.is KfC/orm. will~ Ytt!fiertagainst:authoristt! 1;sr of BPL ·popuJofion ~f!· =~=.a h't Ganned officer.- POMJ 

~hOMCJ. _ . f1•~nt/~1etter :· l'OAOt 
d) Oruu~I~tiorl & corifirrnotlon of non e.ristonce ofPOS LPG conn«thm a_[ yow prtmlses # LPG ~ 1eaklr1ado11 diKunMlt :· POMO 

ronnecriot1 ~y .be' ~~~'iJ toy~ ~ubjttt totlpP,licoble {~~ms&. ·conditions. ' ::/'· ~=t~!tat•IMflt :·l'OAll 
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----------------- -------·dnhtohrtrdo.Ms11cLPGtoMKtlonlnmyrNNMondOfllnnos11ftdB :;.. 

~) I twtr by Cott/frm daot. 7ht J,efonrtat#ott ~htWl/ottm if cormt ond not#llnt moktlfll '*bftrl tDIKnlff ~from ond I undent:oM dJat. /o'- lft/omtalJtM., If""1 will 
.rtrarm~llndft'lnclon~Codt. . 

b) ''"""not #told~·-IT~ '°'.,,,.*""""°" t'Kftpf of MdWdy '" CDM' otctto,.lc:Jtmn/*acttwltion o/"" ....Aca:Hlnt/..not '" HACH or'°'°""'rejttrJotJ., 8cMi or 11DtH011Jldlu1Uoa)i of an)" "'fon-tlon.. 

c) In l'ClW ofony '"""1n/dtange Mdw abow ""°"""'bt,I wot ln/onn d~ L1G dlslrlbutor.-1___ 
d) touti\otfllrm,.OMClllltptlWJ/myMnt toupt1tm/'llhattmyADdltotlTNo./~~°"'°""'dctollsbdwnn dwlftNliw'sondwft#t outslrH~/orde-

-.-of___,...,of__..,.,.... _ ..._________•} lnnt..,,..,,,,ofanr....,.,,,of~~rrirlttdtodM~Mfl*rrilNlrionollPG, llX/UCIHPCwillNwlthlnltsriflittodiKontlnw 1fl#lilofLl'Gc)'IJrl*nto 

11· 	 Jhatlont•hclM dtllft/'llolt_....,~of,..,.,.....,..,..,•........,......,....,,,.,.,,..,...........Wlld~,..,,,.,.,.to,,..Oft 

ua_,,,,of"""*"'-*""""'° ~~&,,,,..,..; -JIJdolfl "drhnJCIN'_,...{wSflblJtllat/tH. 

hi 	 nwtnrfther.(. ,_.,,,odwr...,..._o/tk~(~,....,.,.,..,mnsbt*ltof,..,,,..., -*•"""""'*'dtldtettonddepMdenr~Mnt~"' • 
dwdinfl Ufth hoWJCI common lttdwnJ.poan onr LrG~from Jl'SU Oil eomp.nln °" flftNd Not"'9I Got Con.wctlonfot' domntk .-Jn°"'....,,,, inwt. ('Houf«ltolflr 
""""'9~'*1fllt9'Gosawwdbt1Wnot~/fll~~). 

''*""'"dlotthell'GQllftnlld'fonlawdt.,..wfllk_..,,,,.,.._..,,..,.._,~oltdfordorne'Stk.....,JUPCIM'on#ycmdl""'11ol#dcty,.tt1rn5~1bor. 

n..t1-..norpodtlotfClflJ'flfMrl.IG1GS~lntlw8'Mtltdtn. 

k) n..tm..d.._#!Cf#td~lrltl.aMitDMe:_...,tb&~"---a&roa.uwd4'ttM.,..iltdt9naflwfdtf'fNorlpllto/~ 

Q n.otwMnirwr1m..rnrrtnWntt,,.,,.pttRrrtNiilmlto...-,., lwltllf/olmM/s. (1tt11Mo/Oldrhtor/ltGGl.Vl ltt -1dnr.. _,.,_of_....._ 
•) 	1fMlt l om__...t'*tM~-...,.,,U'6aJrfllllfdlon•tlwllJM.......6'°1(1J...._.Ol~(IOQ.Jllltont~Cotporo11M(~ 
~~(HflCJJ- tN .... oftNs dldlnlfon-.d~aufliMHhd.,.-.lrt IMI "- "-c.tomer(KYCJ HMM. 1W1o(ofMdrnll-'flntolof,._.,, 
~,._.·k~eit..........-a-Jor~of_,,_,,.,.a..sdc~U'G~Mlfl_,,IOW•. Ol~lrltMY,.._.,.,,,.dw,_,..o/llltr_,_........,..,,,"",..,...,... 


n) n.tf_,,~~"'1crt6r,..lntltll~ 1k1n"C'fannw_, documrmt ........,.,M.RIJtPOl'f.,1*fltfty/~pt00/"'91 .W/owttluntlW' tK 


~ ,.,,.., llflil Oll'°"'""'woufdlrewflflllllfsrigl'lbr. ..,._,...,,,,o/6-/T'•nnlltote*OonltedJonl..n dw~""'""""".,.,.-"dlotl._,,;., _____~,.,---
,....,_______ _of__... _ 
-"'------- Ncmw :· ___________ 

To IN! filled by Deale</Dlstributor 

I conflnn h.....,. verified tlle pllob>cot>les of documenlS oboft oplnst thell' ortglnob. 

AHLTinNurnber I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I 
(AHL TJn number ts lnrkti/kd ilt ~ SECC S.r which bt~ to an JndMduol in tlw,foml/y) 

LPGID(H-1: I I I I I I I I I I I I I I I I I I 

Slpmure of Distributor 

ACKNOWLEDGEMENTSUP 

ecelvedUUwaO.Applkatlonfrom(Namel___________________.Ploce __________ 

AHLTlnNumbor I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I 
( AH1. nn number is lmktificd In tM SECC /k t whkh belongs tu an indlvkluol ifl lfle / omlly) 

Dale: SlJnature a. Seal af Dlstributor 
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